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TERMS AND CONDITIONS 
tƭŜŀǎŜ ǘŀƪŜ ǘƘŜ ǘƛƳŜ ǘƻ ǊŜŀŘ ǘƘŜǎŜ ŀǎ ǘƘŜȅ ŀǊŜ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘΦ   tƭŀŎƛƴƎ ŀƴ ƻǊŘŜǊ ǿƛǘƘ .ŜǊȅƭΩǎ /ŀƪŜ 5ŜŎƻǊŀǘƛƴƎ ϧ tŀǎǘǊȅ {ǳǇǇƭies is 

confirmation that you accept these terms and conditions. 
 
1. Orders will be shipped via UPS ground unless otherwise requested.    See shipping charges on order form. 
2.    General shipping :  all in stock items will be shipped within 3-5 business days conditions allowing.   This excludes special orders          
and items that are sent direct from the manufacturer.   We do not back-order.   Any out-of stock items must be re-ordered by the 
customer.      .ŜǊȅƭΩǎ ƛǎ ƴƻǘ  ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŘŜƭŀȅǎ ƻŎŎǳǊǊƛƴƎ ōŜŎŀǳǎŜ ƻŦ ƛƳǇǊƻǇŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻǊ ŎǊŜŘƛǘ ŎŀǊŘ ǇǊƻŎŜǎǎƛƴƎ ŘŜƭŀȅǎΦ   ALL 
PACKAGES CONSIDERED OVERSIZED BY UPS WILL BE CHARGED ACCORDINGLY. 
3.   Priority Processing : All requests for same day processing MUST BE RECEIVED BY 2 PM and  will incur an additional $10.00 fee  
PLUS UPS shipping charges.   We can ship next-day, two-day or three-day  -  please specify.   All International Orders will be sent via 
USPS PRIORITY INTERNATIONAL  unless otherwise requested by customer.   Any customs duties or taxes are the responsibility of 
the customer.    
4. .9w¸[Ω{ L{ bh¢ w9{thb{L.[9 Chw hw59w{ ¢I!¢ !w9 [9C¢ !¢ /¦{¢ha9wΩ{ tw9aL{9{ ²I9b bh-ONE IS AT HOME TO RECEIVE 

OR SIGN FOR THEM. 
5. No responsibility will be accepted for goods shipped through the US  domestic or International Postal Service.   There is an  
additional  fee of $12.00 (extra to shipping costs) for items shipped via the US domestic or International postal service to cover in-
surance and additional handling. 
6.   ![[ 5!a!D9{ a¦{¢ .9 w9thw¢95 ¢h ¢I9 /!wwL9w !b5 .9w¸[Ω{ !¢ ¢La9 hC 59[L±9w¸Φ   
тΦ   !ƭƭ ǎƘƻǊǘŀƎŜǎ ƻǊ ǇŜǊŎŜƛǾŜŘ ŜǊǊƻǊǎ Ƴǳǎǘ ōŜ ƴƻǘƛŦƛŜŘ ǘƻ .ŜǊȅƭΩǎ ǿƛǘƘƛƴ 48 HOURS of receipt of shipment.   Failure to follow  these    
instructions within the time-frame stated may result in losing the right to compensation. 
8.   Payment may be made by credit card, cashiers cheque or money order.   NO PERSONAL CHEQUES ACCEPTED.   NO COD SHIP-
MENTS. 
фΦ    ±ƛŘŜƻ ǘŀǇŜǎκ5±5Ωǎ ŀǊŜ ƴƻƴ-returnable. 
10.   Edible/decorative goods  (including colours) are non-returnable. 
ммΦ    /ƘƻŎƻƭŀǘŜ Σ ƘŜŀǘ ǎŜƴǎƛǘƛǾŜ ƛǘŜƳǎ ƻǊ ŜŘƛōƭŜ ǇǊƻŘǳŎǘǎ  ŀǊŜ ǎƘƛǇǇŜŘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ Ǌƛǎƪ ŀƴŘ ŀǊŜ NOT GUARANTEED against 
weather damage ( including melting or deterioration) . 
12.   All specialty orders are non-returnable.   A 50% non-refundable deposit is required at time of order. 
13.   Late payment charges of 1.5% per month compounded will be applied to  account customers whose  invoices are 30 days past.   
.ŜǊȅƭΩǎ Ƴŀȅ ƘƻƭŘ ǳǇ ƻǊŘŜǊǎ ŦƻǊ ŘŜƭƛǾŜǊȅ ǳƴǘƛƭ ƻǾŜǊŘǳŜ ŀŎŎƻǳƴǘǎ ƘŀǾŜ ōŜŜƴ ǇŀƛŘ ŀƴŘ Ƴŀȅ ǊŜǉǳŜǎǘ ǇǊŜǇŀȅƳŜƴǘ ǘƘŜǊŜŀŦǘŜǊΦ    CƛǊǎǘ time 
orders will be pre-paid.  
14.  Business customers will be held responsible for any collection charges involved in the recovery of unpaid invoices.   There will 
be a $30.00 charge on all returned business cheques. 
15. Prices charged for goods shall be those prevailing at the time of shipment and the right to withdraw anyitems in the catalogue, 
ŎƘŀƴƎŜ ǇǊƛŎŜǎ ǿƛǘƘƻǳǘ ƴƻǘƛŎŜ ƻǊ ǎǳōǎǘƛǘǳǘŜ ŀ ǎƛƳƛƭŀǊ ǇǊƻŘǳŎǘ ŦƻǊ ǘƘŀǘ ƻǊŘŜǊŜŘ ƛǎ ǊŜǎŜǊǾŜŘ ōȅ .ŜǊȅƭΩǎΦ 

16. ANY DISCONTINUED ITEMS THAT ARE ORDERED AND SHIPPED ARE NON-RETURNABLE. 
17. ALL SALE ITEMS ARE FINAL.   NO RETURNS ACCEPTED. 
 
RETURNS : 
17. A 10% (ten-percent) re-stocking fee will be charged on all returned items.   KOPYKAKE requires a 20% (twenty-per cent) 
restocking fee.   ORIGINAL OR RETURN SHIPPING CHARGES WILL NOT BE REFUNDED.    RETURN ADRESS : 5520 B  HEMPSTEAD WAY, 
SPRINGFIELD, VA. 22151, USA 
18. wŜǘǳǊƴ ƻŦ ƎƻƻŘǎ a¦{¢ .9 bh¢LCL95 ǘƻ .ŜǊȅƭΩǎ twLhw ¢h 59{t!¢/I !b5 a¦{¢ .9 {9b¢ ±L! ¦{ th{¢![ 59[L±9w¸ /hbCLwπ
MATION SERVICE OR UNITED PARCEL SERVICE SO THAT THEY MAY BE TRACKED.   No responsibility will be accepted for goods that 
cannot be tracked.   If customer decides that they do not require products shipped, customer is responsible for outgoing shipping 
and cost of return shipping.    
19. Returns will be accepted if items are in the original, unopened and undamaged packages.   Books must be returned to us in 
perfect condition.   Damaged or loose merchandise, merchandise not in the original container or merchandise over 15 days old 
όŦǊƻƳ ƛƴǾƻƛŎŜ ŘŀǘŜύ Ƴŀȅ bh¢ ōŜ ǊŜǘǳǊƴŜŘΦ   ¦ƴŀŎŎŜǇǘŀōƭŜ ǊŜǘǳǊƴǎ ǿƛƭƭ ōŜ ǊŜǘǳǊƴŜŘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ ŀǘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜƴǎŜΦ 
20. .ŜǊȅƭΩǎ ǊŜǎŜǊǾŜǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǊŜŦǳǎŜ ǊŜǘǳǊƴ ƻŦ ƛǘŜƳǎ ǳƴƭŜǎǎ ŀǎ ǎǇŜŎƛŦƛŜŘ ƛƴ όмфύ ŀōƻǾŜΦ 
 
PLEASE NOTE -  .9w¸[Ω{ bh² .!/Y /I!wD9{ Chw C99{ Lb/¦ww95 Cwha Cw9LDI¢ /!wwL9w{ Chw Lb/hww9/¢κLb/hat[9¢9 {ILtπ
PING ADDRESS INFORMATION.   PLEASE CHECK YOUR ORDERS CAREFULLY. 

 
 

¦thb t¦w/I!{9 hC άbhb-¢h·L/Σ Chw 59/hw!¢Lhb hb[¸έ twh5¦/¢{Σ t¦w/I!{9w !//9t¢{ C¦[[  
w9{thb{L.L[L¢¸ Chw ¢I9{9 L¢9a{ !b5 .9w¸[Ω{ /!bbh¢ .9 I9[5 [L!.[9 Chw !b¸ h¢I9w ¦{9 

 INTENTIONAL OR OTHERWISE. 



3 

 

 

 

   

PLEASE CHECK OUR WEBSITE   
     FOR UPDATES & NEW PRODUCTS     
 

 

 

 

 

W E L C O M E! 
 

²ŜƭŎƻƳŜ ǘƻ .ŜǊȅƭΩǎ /ŀƪŜ 5ŜŎƻǊŀǘƛƴƎ ϧ tŀǎǘǊȅ {ǳǇǇƭƛŜǎ 
As a graduate pastry chef and cake decorator myself, I wanted to bring the  

decorating techniques of my native England and the expertise of the European  
pastry chefs to the United States.   We have added many new and exciting products from 

all over the world to this new and colourful catalogue. 
 

²ŜΩǊŜ ŀƭǿŀȅǎ ǊŜŀŘȅ ǘƻ ƘŜƭǇ ǿƛǘƘ ȅƻǳǊ ǎŜƭŜŎǘƛƻƴǎ ƻǊ ŘŜŎƻǊŀǘƛƴƎκōŀƪƛƴƎ ǉǳŜǎǘƛƻƴǎΦ   ²Ŝ Ŏŀƴ 
be reached at 1-800-488-2749, fax us at 703-750-3779 or email us at beryls@beryls.com.   

 
LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ǿƘŀǘ ȅƻǳ ƴŜŜŘ ƛƴ ǘƘƛǎ ŎŀǘŀƭƻƎǳŜΣ ǇƭŜŀǎŜ ƎƛǾŜ ǳǎ ŀ Ŏŀƭƭ ŀƴŘ ǿŜΩƭƭ Řƻ ƻǳǊ ǾŜǊȅ 

best to find that special item for you. 
 

So enjoy -  ǿŜΩǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ ōŜǎǘ ŜǎǇŜŎƛŀƭƭȅ ŦƻǊ ȅƻǳΦ 
Happy Decorating! 

 
p.s.  Check our website for updates.   Signup for our website newsletter and receive special 

offers from time to time. 
 
 
 

.9w¸[Ω{ /!Y9 59/hw!¢LbD ϧ t!{¢w¸ {¦tt[L9{ 
PO BOX 1584, N. SPRINGFIELD, VA. 22151-0584 

 
TEL : 1-800-488-2749    FAX :  703-750-3779   EMAIL : beryls@beryls.com   WEBPAGE :www.beryls.com 
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            PO BOX 1584 

      N SPRINGFIELD, VA. 22151 

 

        TEL  703-256-6951 OR 1-800-488-2740 

 WEBSITE : www.beryls.com 

 Email : beryls@beryls.com 

 SOLVE SOME OF THOSE FRUSTRATING PROBLEMS THAT  

OCCUR WITH YOUR BAKING OR CAKE DECORATING.  
ALSO INCLUDES BASIC INFORMATION ON TEMPERING CHOCO-

LATE, A RECIPE FOR DELICIOUS CAKE TRUFFLES, EASY -TO-
MAKE FUDGE AND HOW TO CRYSTALISE EDIBLE FLOWERS  

 

THE COST OF THIS INVALUABLE LITTLE BOOK WILL PAY FOR 
ITSELF MANY TIMES OVER IN THE SAVING OF  

TIME AND MONEY!   
 

 ONLY $5.95  
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L411 - $10.75 
STAR CUTTER SET/7 PIECES 
!ttwh· мΦрέ -нΦрέ 

CC-44 - $12.95 
DEMOCRATIC DONKEY 
!ttwh· оΦтрέ · пΦрέ 

CC-185 - $12.95 
REPUBLICAN ELEPHANT 
!ttwh· оέ · нΦтрέ 

12236 - $2.95 
DEMOCRATIC CHOCOLATE  TRANSFER SHEET 

!ttwh· млέ · ммέ 
12237 - $2.95 

REPUBLICAN CHOCOLATE TRANSFER SHEET 
!ttwh· млέ · ммέ 

78-11505 - $2.75 
RED, WHITE & BLUE STARS 

2.6 OZS 

RED, WHITE & BLUE NON-
PARIELS 

78-520A - $2.75/4 OZS 
78-3401 - $5.95/16 OZS 

LC-10138C - $7.95 
DEMOCRATIC  DONKEY, SUITABLE FOR 

CHOCOLATE, MINTS, BUTTER, ICE.   APPROX 
{L½9 мΦрέ · мΦтрέ 

LC-10137C - $7.95 
REPUBLICAN  

ELEPHANT, SUITABLE FOR 
CHOCOLATE, MINTS, 

BUTTER, ICE.   APPROX 
{L½9 мΦрέ · мΦтрέ 

FX-9346 - $1.95/50 CUPS 
PATRIOTIC MUFFIN CUPS 
!ttwh· нέ · мΦрέ 

414-229 - $1.95/50 CUPS 
PATRIOTIC MUFFIN CUPS 
!ttwh· нέ · мΦрέ 

PO BOX 1584, N. SPRINGFIELD, VA. 22151 
TEL : 1-800-488-2749  *  FAX : 703-750-3779 

WEBSITE : www.beryls.com  *  EMAIL :  beryls@beryls.com 


